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I would like to call to question the company's requested increase notice of which wasn't mailed to all. They are not 
operating in good faith. The figures they cite, unaudited no less, reflect a considerable loss which is a 
misrepresentation. When P W C  explained their inability to install the required arsenic filtration system, residents spent 
weeks coming up with a solution. 30 households, almost 20% of those in Pine Valley, paid $1000.00 a pop to make the 
arsenic filtration system a reality. These households were to be paid back in water: they would pay no water bills until 
their"ba1ance" was exhausted. This explains the apparent shortfall in income which will disappear very soon if it hasn't 
already. 

The residents have been supportive of the company's quest for compliance and it's inevitable resulting rate increase. 
One even donated a back up generator to further improve the system. I just ask that the books be examined prior to 
approval of a more reasonable increase. 
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An inquiry was also issued please see 2015-123459. 


